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Oakview Manor 
Care Home

“Care Rooted in Respect…
Trust Rooted in Dignity”

Our Core Values

Integrity
Service users, carers, local authorities and our
regulators put trust in us to care for
vulnerable groups.  We commit to act with
integrity in all aspects of our business.

Relationships
We build and nurture long term relationships
with service users, their carers, our regulators
and other outside professionals and business
partners so that we can understand their needs
and always aim to exceed their expectations.

Social Responsibility
Is integral to what we do and therefore we strive to
provide the highest quality of care to maximise
social impact.  We work with local partners to
support people from the community into
employment.  We are committed to minimising the
environmental impact of the services we provide.

People
Are the core of our business and staff recruitment
and retention is high on our agenda.  We believe
in investing in our people through training,

development and supporting a healthy work /
life balance.  We aim to create a work
environment where success is celebrated.

Innovation
Creating a culture of innovation allows us to
anticipate and meet changes in the
expectations of service users, their carers and
our regulators.  It allows us to be leaders in
our field by listening to what our service users
want and industry experts advise.

Financial Responsibility
We have a financial duty of care to our
customers, our employees and the business
itself.  We commit to operate efficient
financial systems and processes.

Health & Safety
Health & Safety is a top priority as we are responsible
for vulnerable groups.  We dedicate ourselves to
providing a safe environment for our residents and
staff.  We ensure our staff have the appropriate
knowledge to carry out their duties in a safe manner
through delivering appropriate training.

About us

Oakview Manor is part of the Oakminster Healthcare group, specialising in quality
care across Glasgow for over 20 years.  Our team is dedicated to delivering
person centred care and showcasing our core values, respect, dignity,
responsibility and an innovative approach to care.  Our aim and goal is to sustain
and encourage independence and positive outcomes for our service users.

We are committed to developing quality, dementia friendly environments which

enable our service users to enjoy happy, comfortable and safe surroundings.   We

have a robust recruitment and induction process and our staff have been selected for

their compassionate and caring nature as well as their qualifications and experience

in the delivery of relationship-centred care.
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Oakview Manor 
Care Home

Set in leafy Pollokshields within idyllic and tranquil
surroundings.  Oakview Manor is well established
with a strong and caring team. Oakview Manor is
able to offer you unique and bespoke care,
tailored to your personal needs. 
Our absolute priority is to ensure that every service
user receives the very highest standards of care. 

The only way we can do that is the care we provide is
tailored to individuals and our focus is about getting
to know you and what matters to you.  We want to
hear about the life that you have led, listen to all of
your stories, likes and dislikes along with
understanding your needs, wishes and wants
because these are what make you unique.  The care
that our highly skilled and motivated team deliver is
as individual as you are and we take the time to agree
your specific needs and requirements with you, or the
nominated person who looks after your affairs.

To deliver this level of individuality we provide
comfortable surroundings in a homely environment
for you to live in.  We ensure that we have a
professional environment for our staff to work in
which allows them to provide the tailored care that

is required for each of our residents.  At Oakview
Manor our bedrooms have enough space for you to
live in and make it into your own personal space. 

Our friendly team  
Our staff are caring and passionate about what they
do and they are qualified and experienced in
delivering excellent care.  They will listen to you and
use their knowledge to ensure that living at Oakview
Manor is an enjoyable experience for everyone.
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Oakview Manor 
Care Home

Our Facilities 
The Café 
Enjoy a relaxing cuppa in our sumptuous Italian café with
the option of a bite to eat. Sit back and relax in the spacious
surroundings with views over our tranquil gardens.

Our trained baristas will make you the perfect brew whether
this is a cup of tea, coffee or something more special.  You
can make use of the free Wi-Fi to connect with family and
friends, check your email or do some online shopping.

Pampering Salon
We have a dedicated beauty room where you can go to get pampered.  Our trained therapist or even our
staff will make you feel pampered in a relaxing soothing environment.  Therapies are suitable for ladies and

men and range from a simple nail polish or hand massage through to a relaxing
head massage or pedicure.  

At the Hairdressers
We all love getting our hair done, within Oakview Manor we have our very own
salon with all the essentials to give you that glam look or that neat short back and
sides. Our stylist can cater for all styles and requests including perms and
colouring.

Keeping in Contact 
We provide a full audio or video messaging service, allowing you to keep in touch with loved ones locally
and further afield.  If you prefer to write letters to family and friends our care team are happy to help you
with this.

Out and About
With our own mini bus we plan regular
trips to local venues and attractions.  This
is particularly enjoyable in the summer
sunshine.  All of our staff are trained to
provide help and support to ensure you
enjoy all of these trips.

Getting Involved
Our residents are the most important
part of our home.  We want you to feel
part of our community and have the
opportunity to have your say, we invite all
residents to take part in the various
committees that we have in the home.
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Activities & Daily Living

We will work with you and your family to plan a smooth transition into the home and will plan activities and
daily living around your needs and requirements.

Keeping active is one of the most important aspects of living well and
we will work with you to get to know you, your personal needs, wants
and any help and assistance that you may require.  We will develop,
with you, a bespoke programme of entertainment and lifestyle
choices to meet your individual needs and where possible promote
an active lifestyle.  

Our ethos, is that everyone who lives with us has their own skills,
talents and strengths. We encourage you to get involved with our
existing activities and make new suggestions of your own, however,
we also understand this may not be everyone’s cup of tea so our
experienced staff will take the time to get you know you to ensure that
we tailor our activities to suit everyone.

Care homes should be happy places and the theme that
runs through Oakview Manor is laughter, our team of staff
are always looking for ways to make everyone laugh, share
good stories and ensure everyone has an enjoyable time.
When you do need that little bit more help then rest
assured that our staff will be there to support you and are
skilled at knowing when to refer you to other specialist
practitioners.  Our staff work as one big team but know each
other’s strengths and when to seek assistance from within
the team.
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Nutrition 
Good nutrition is vital for health, independence and well-being, it is important that the food we provide
caters for everyone who lives with us.  To achieve this we listen to you, we talk with you and act upon your
views and suggestions.  We work closely with our professional colleagues to ensure that we produce the
best nutritious and tasty food that we can.  Our chefs, with over 20 years’ experience within care homes
will get to know you personally and record your likes and dislikes, they will also cater for any medical
requirements and allergies.  They work with local suppliers to ensure they use only the freshest ingredients
that are in season.  Nothing is too much trouble for our kitchen staff.

We have several small kitchens that are accessible to all within the care home and these give you the
opportunity to make your own hot or cold drinks and prepare small snacks.

A quote from our regulator says it
all: “We observed very organised
and pleasant mealtimes”.

Oakview Manor 
Care Home
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